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IMPORTANT NOTICES 
       
 
 
 
 
 

Notice Date: May 1, 2009 
 
 
Dear Valued Member: 
 
HMAA would like to advise you of some important information and changes to your 
Health Plan.  Please carefully read the enclosed information and keep it with your Plan 
documents for future reference.   
 

 Summary of Material Modifications 
 

 This important document outlines changes to your Health Plan.  Please review it 
carefully as it describes changes to benefits. 
 

 Compliance Notices 
 

HMAA is required by law to provide you with the enclosed compliance notices, and 
to abide by the statements made in those notices.  These include privacy practices 
for personal health information and financial information, and the Women’s Health 
and Cancer Rights Act. 

 
If you have any questions, please feel free to contact our Customer Service Center at 
(808) 941-4622, toll-free at (888) 941-4622 or via e-mail at CustomerSvc@hmaa.com.  
Thank you for your continued membership with HMAA.  We look forward to maintaining 
a healthy and lasting relationship with you. 
 
Sincerely, 
 
HMAA 
 
 
Enclosures 

 
 
 
 
 
 
 
 

 737 Bishop Street, Suite 1200    
 Honolulu, Hawaii 96813 
 Phone:  (808) 941-4622 
 Toll-Free:  (888) 941-4622 


