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We are pleased to make available to our Providers a service that enables you to view eligibility and
claim information online. ! You can also view patient deductibles and stop loss accumulators, plan
documents, and your Provider Payment Reports (PPR) for paid claims.

Getting Started

To access Online for Providers, you will need your Tax Identification Number (TIN) and your login
password. If you do not have a password, please request one through Provider Relations (see Contact
Information section).

Online for Providers is a secure Website. Your Provider ID and password must be protected and used only
by the practice to which it was assigned. It is your responsibility to maintain and protect your ID and
password, and to contact our Provider Relations Department if you forget or lose your password.

Logging In

The Website address for Online for Providers is: https://www.hmaaonline.com

On the Home Page (Figure 1.1), you will see two choices: Provider and Member/Dependent.

me Please click on the appropriate link below t0 log into the HMAA Online system.

AAILWESTERN MANAGEMENT GROUR I Click here for information regarding 2 change in HWMG's Privacy Policy on Dependents.
PROVIDER

HMAA Home Page

HMA's contracted providers can sign in here to review claim informatian by member identification
MEMBER [ DEPENDENT

HMAA's members may sian in here to check on their benefits and claim status.

To use this resaurce, you must first register with HMAA. For more informatian, or if you need assistance,
please contact HMAA's Customer Service Center 2t 808-941-4622 or toll-free 2t 1-888-041-4622
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Contact Us Online

Terms & Conditions | Privacy & Security About Us | Contact Us

FIGURE 1.1: Online Home Page. Select on PROVIDER.

Choose the first option, PROVIDER. This link will direct you to the Provider Login Page (Figure 1.2).
Enter your Provider ID (your tax ID number) and password and select [I Accept]. You are now logged
into Online for Providers.

Provider Login

Provider 1D

Password

To log inta the system, please enter your Pravider ID 2nd Password above, then read and accept the

following Terms and Conditions.

For maximum security, we recommend that you close your browser once you have logged out.

Please ac ledge that you have read, understand, and zaree to the below conditions. To enter the site,
you must click ' Accept”

| 1 Accept || 1 Decline |
Website Terms and Conditions

Disclaimer

This Information is not a guarantee of benefits or eligibility, and is subject to change since
members' or groups' coverage may change or terminate retroactively.

HMAA is pleased to make the information on this web site available to you. While HMAA makes
every effort to ensure that the information contained on these pages is accurate, this
information is subject to change without notice. Please call HMAA at 808-041-4622 or toll-free at

FIGURE 1.2: Provider Login Page. Enter your Provider ID and Password.

! The information provided by Online for Providers is not a guarantee of benefits or eligibility and is subject to change since members’ or
groups’ coverage may change or terminate retroactively.
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https://www.hmaaonline.com/

View Plan Information

Enter a patient’'s member ID from his or her insurance card and select [Submit] (Figure 1.3). If you

don’t

have the patient’'s member ID but have their Social Security Number (SSN), you may enter the

SSN and choose SSN as the ID type in the drop-down box. From here, you have several options. To
access these options, select the links in the sidebar or on the main page (Figure 1.4 & 1.5). You may:

1.
2.

Hw
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Check Eligibility

View patient’s plan documents — Important: If you are using Adobe Acrobat Reader and an
incorrect PDF appears, please refresh your browser.

Check your in-process and paid claims

View Patient Accumulators — Note: If the patient has Single Coverage, you may see accumulators
relating to Family Coverage. Please disregard the Family information as it is not applicable.

View your Provider Payment Reports (PPR, Figure 1.6)

Download forms

Link to other related websites

Update your password

Select Insured

Insured ID

1D Type| Member D |+

Submit

FIGURE 1.3: Enter Insured ID and select Submit.
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Coverage Information

HMAA Online

Seloct § amiy

HMAA Home Page

Jihis Information is not a guarantee of benefits or eligibility and s subject to change since the
embers’ or groups’ coverage may change or terminate retroactively.

1/ you are using Adobe Acrobat Reader 7.0 and an incorrect PDF appears, please refresh your
browser.
'

Member \ 4 Medical Coverage
View a Summary of Current Plan Benefits
Choose sideba

View Accumulators
options atany \

Effective Termination
time Plan Date
12/31/2 View SPDs and
Accumulators here

Date

Dental Coverage

View Accumulators
Effective Termination
Date

— Date

FIGURE 1.4: You can access the sidebar options at any time.
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Claim Information

The following is Claim information on file for this member.
For detailed information, click on the claim number,

Service service Patient Total
Claim From | Through Provider of Servicas Number |Charges
— 111 ]
el 1 = I ]

|

Select individual
claims here

FIGURE 1.5: Select individual claims to see them in more detail.
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Claim Details

Claim 061241177

Click here to
view PPR

"o | Dateof Amount| nefigible Negotiated Payment
Discount POAUCHbe a0t

billed  Amount (Code)

(- 2.00 e
| — 00| o0 0.00 detall
-

[ |

FIGURE 1.6: View individual claims, PPRs and Letters.

Contact Information

Online for Providers: https://www.hmaaonline.com/

If at any time you have questions or concerns, please feel free to contact us.

Provider Relations

Access to Online for Providers
Provider information updates/changes
Contracts and fee schedules

Email ProviderRelations@hwmg.org
On Oahu (808) 791-7557
Toll-Free (800) 621-6998 ext. 304

Customer Service Center

Patient eligibility
Plan benefits and deductibles
Claim status and payments

Email CustomerService@hwmg.org
On Oahu (808) 941-4622
Toll-Free (888) 941-4622
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