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Drug Manufacturer  

Copayment Assistance Program 
 

Many drugs have programs that provide financial assistance by covering all or part of a person’s cost share for a medication, 

including deductibles and copayments. These programs are funded and supported by the drug manufacturers. HMAA utilizes 

funding provided by manufacturers to decrease the cost to you and your employer.  

How it works:             

                                                                                                                                                                                                                                                                   

   

Member receives  

a prescription. 

Doctor submits the 

prescription to HMAA  

for preauthorization. 

HMAA directs the prescription  

to Pharmacare and enrolls  

the member in the  

manufacturer’s program. 

HMAA utilizes the 

manufacturer’s funding  

to reduce the cost to  

the health plan. 

Member receives 

medication without  

any disruption, at little  

to no copay. 
 

How this differs from traditional drug manufacturer coupons:  
 

Unlike traditional drug coupons that are often restricted for limited use or offered outside an employer-sponsored benefit 

plan, HMAA’s Copayment Assistance Program applies the manufacturer’s funding available for a particular medication toward 

reducing or eliminating your cost share when filling your prescription.  
 

Contact us for help 
 

HMAA will assist you with identifying and enrolling in available Copayment Assistance Programs. If eligible, we’ll work with you to 

utilize these programs to lower the cost of your covered medications, which are ultimately shared by you and HMAA, without 

compromising the treatment you need.  
 

To see if your medication qualifies for this program, contact our Customer Service Center at (808) 941-4622, toll-free at                                   

(888) 941-4622, or email CustomerService@hmaa.com. 

https://www.pharmacarehawaii.com/

